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Cell City, Hisense Promotion - Terms and Conditions
September 2022

1. This Promotion runs from 14 October 2022 to 11 December 2022 in all Cell City Retail Stores.

2. Clients who purchase a Hisense mobile phone from any Cell City will be eligible to enter the
promotion. On conclusion of the sale, the client will be assisted to complete an entry form. The
completed entry form along with a copy of the Invoice will be placed into an entry box within the store.
The client should retain a copy of the invoice as well as the entry form as proof of entry should they be
drawn as one of the three finalists. One entry per Hisense mobile phone purchased is permitted.
Customers are entitled to purchase multiple Hisense mobile phones. Each phone qualifies for one
entry to this competition. No under 18's are permitted to enter this promotion.

3. The prize on offer is one Hisense 55" TV per store. A total of fourteen Cell City stores are competing
with a total of 14 Hisense TV's allocated as prizes. The promoters reserve the right to terminate,
temporarily suspend or amend this promotion in the event of any unforeseen circumstances outside
their reasonable control or technical or other difficulties that might compromise its integrity. Any
changes as indicated above will also be communicated to the Gambling Authority. Should this occur
participants will be notified via various print and digital media.

4. A manual draw will take place on 14 December 2022 at 9h00 at the Cell City Head Office. One entry
form will be drawn per entry box per store. This will be done through a random selection process by
our appointed audit firm. Should we draw an entrant, and that person is not reachable via telephone
we will implement a process to exhaust all option to get hold of the person within the day of the draw.
Should we not be able to reach them we will then draw another entrant. Incomplete entry forms will be
disqualified from the competition immediately. The onus is on the competition entrant to ensure that
all relevant sections of the entry form are completed correctly.

5. The fourteen winners will be notified to collect their Hisense TV's from the Cell City store where
they originally purchase the Hisense phone.

6. 0On arrival at the Cell City store, the prize winners will be asked to authenticate their details. They
will need to present the invoice for the Hisense mobile device they purchased from a Cell City store as
well as the copy of the competition entry form. They will also need to provide their Omang or
Passport.

7. Once the validity of the person collecting the prize per store is established, they will be handed the
Hisense TV. Photos of the winner will be taken in store for use in various newspaper ,social media and
other platforms to announce the winner.



8. The winners, by entering this promotion will cede the rights for their names, images, and person to
be used for all forms of communication and advertising related to this promotion. The winners will not
receive any payment or other remuneration for any such publicity. All materials, including publicity
materials, photos etc., will be the sole property of the promoters.

9. Once the winner accepts ownership of the prize, all responsibility for the prize passes to the new
owner. All prizes issued are covered by the four year warranty from Hisense.

10. The winner’s names will be announced on the Cell City Facebook page, its Website as well as
various other media within Botswana. Cell City will have the sole discretion as to which media is used
to announce the winner.

11. Cell City does not bare any further responsibility or liability whatsoever to any of the winners and
the respective prizes issued.

12. Cell City and their respective advertising, media and PR agencies, or their trading partners will not
be held liable for any loss, damage or costs suffered by an entrant of this prize draw, even if caused by
negligence. This clause means that competition entrants accept any risks associated with entering
this competition and will not be able to bring a claim against the listed parties for any loss, damages,
expense, or any other reason.

13. By entering this competition and supplying information via the entry form, all participants accept
and agree to abide by the competition rules and associated Terms and Conditions.

14. Cell City and their employees, their respective advertising, media and PR agencies, or their trading
partners and all their immediate families are excluded from entering this competition.

15. This Competition is open to all participants who purchase any Hisense mobile device from any Cell
City store in Botswana. Purchases of Hisense phones via the Cell City website are not eligible for entry
to this competition. No under 18’s are permitted to participate.
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